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Malaysia Airlines Greater China Top Agents Award Ceremony

Successfully Held at ClubMed, Cherating Beach, Malaysia

(28th May 2013) Malaysia Airlines Greater China Region organised the Top Agents Award trip to
Malaysia from 19" to 24" May 2013.The trip included visits to various Malaysian destinations and the
award function at ClubMed, Cherating beach. Delegates from 7 stations visited different places
including Kuala Lumpur, Ipoh, Johor Bahru, Kota Kinabalu before they gathered at ClubMed from 22
May to 24" May.

nd

A total of 64 top agents and 7 media from Greater China region attended the grand event. Guest list
also comprised the Malaysia Airline’s commercial division management heads, representatives from
7 stations namely Beijing, Shanghai, Guangzhou, Xiamen, Kunming, Hong Kong and Taiwan;
Tourism Malaysia‘s Deputy Director General (Promotion) Mdm. Chong Yoke Har, Deputy Director
International Promotion Division (North & East Asia) Mr. Abdul Haris Hadi and its officials, as well as
ClubMed’s Senior Director of Direct Sales & South China Business Development and his team.

All stations shared their mesmerising pre-trip experiences during the “Travel Experience Sharing”
session in the morning of 23" May. Mdm. Chong Yoke Har presented the promotion plans and
activities of Tourism Malaysia for “Visit Malaysia Year 2014”.
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The grand Top Agents Award Ceremony was held on 23" May evening at the Zen Pool area near the
seaside in a peaceful and exclusive environment. Malaysia Airlines Regional Senior Vice President
Greater China Mr. Joshua Law together with other Area Managers presented the crystal trophy to
each agent who won the ‘Best Potential Award’ and “Excellent Performance Award”. Malaysia Airlines
Senior Vice President Sales & Distribution Mr. Duncan Bureau and Mr. Joshua Law presented the
Royal Selangor Customized Pewter Plate and Award Certificate to 7 “Outstanding Award” winners. All
guests are impressed with the firework display at the end of the award ceremony.

Mr. Joshua Law, Regional SVP Greater China said, “This is the 4" time we organized Top Agents
Award trip for the whole region after Penang in 2010, Kuching in 2011 and Genting Highland in 2012.
Similar to last year, we have divided the group to visit different places in Malaysia and sharing their
travel experience all together during the “Travel Experience Sharing” session, which encourage the
participants to explore more tourism resources in Malaysia later.”

Mr. Law also added, “Greater China is a booming market where Malaysia Airlines pays plenty of
attention to. We also consciously increase the capacity and build the network further. Following the
frequency increase for Xiamen, Guangzhou and Taipei early this year, we have recently introduced
A380 to Hong Kong to showcase our new product. With the introduction of 3" daily frequency in Hong
Kong from 15Junl3, Malaysia Airlines will provide a total of 99 direct flights weekly from Greater
China to Malaysia. Agencies are the key partners to Malaysia Airlines, and we do expect to explore
more and may more win-win collaboration with partners is created.”

At the end, Mr. Joshua Law proudly announced that Malaysia Airlines has won 10 awards in China for
the year of 2012. This created history. Awards include

- “Leading Airline of the Year” by Top Travel Ceremony;

- “Most Favourite Airline of the Year” by LOHAS;

- “Best Foreign Airline of The Year” by China Tourism Awards-National;

- “Best Experience Airline — Best In-flight Cuisine” by China Tourism Awards-Beijing;
- “Best Service Airline” by Caijing Best Brand;

- “Best Airline of The Year” by Beijing Youth Media Group;

- “Best Industry Partner Southeast Asia Airline” by Best Travel Media;

- “Best Economy Class Airline” by Special Trip The World Travel Award;

- “Best Business Class Airline” by China Tourism Awards-Shanghai;

- ‘“International Airline of the Year” by Leaders of China Business Trip.
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(Enclosed with photos #H 3 & -t )5 )
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Mr. Joshua Law Kok Hwa is presenting gift as token of to Mdm. Chong Yoke Har

Mr. Joshua Law — Malaysia Airlines’ Regional Senior Vice President, Greater China

Mdm. Chong — Tourism Malaysia’s Deputy Director General (Promotion)
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Customized Pewter Plate by Royal Selangor for “Outstanding Award”
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Crystal Trophy for “Excellent Award” (Gold Star) & “Best Potential Award”




